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To Whom It May Concern,

The KIPP Schools of New York are pleased to recommend the IT automation
products from Kaseya, which we’ve been using to great success in our growing
network of 4 schools, and plan to continue using for the foreseable future.

Kaseya provides our small IT team the ability to manage virtually every aspect of
our technology infrastructure, including:

Helpdesk ticketing

Remote support for end users

Patch management and routine maintenance for workstations and servers
Data backups and disaster recovery

Powerful scripting tools

Endpoint security

Asset inventory and management reporting

Network monitoring and alerts
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Kaseya provides this powerful package of IT automation tools at a very attractive
cost to schools, which we feel is recovered many times over through the time we
save.

KIPP NYC fully endorses Kaseya and recommend it’s use to any IT team looking for
an IT automation solution

Sincerely,

Uy (oA~

Benjamin Beinfeld
Directory of Technology, KIPP NYC
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