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OVERVIEW

KASEYA
ONLINE BACKUP

Managing and protecting business data is an integral part of any IT Service Management operation.
Kaseya Online Backup provides a multi-platform (Windows and Mac OS X) online folder and file
backup service based on incremental and point in time changes. Online backup (backup to the cloud)
is a desirable IT service option and companion to the current Kaseya Backup and Disaster Recovery,
which is geared towards full image backup and disaster recovery. Kaseya has developed this
technology as an in-house engineering effort and therefore you can expect timely updates to the
software and for us to provide continued advanced technology and support.
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FEATURES

BACKUP PROFILES

Online Backup provides a flexible interface for
defining an unlimited amount of backup
policies.

Folder Inclusion or Exclusion

File Inclusion or Exclusion

File Wildcarding

Exclude based on File Size

Bandwidth Throttle for day or specific
time range

SCHEDULING
Backup Profiles can be assigned and scheduled

to an individual machine or group of machines.

Additional file exclusions can be also assigned
for a specific machine. Online Backup includes
a variety of scheduling options.

e Recurrence by month, week, day, hour,
minute or once

e Start Date and Time

e Exclude if machine is offline

e Power up if offline through Wake-On
Lan and vPro technology

e Exclude backup processing during
specific time range

FILE CHANGES

Once an initial upload has taken place,
subsequent backups will be uploaded and
stored incrementally.

¢ Net change at the Bit level
e Pointin Time

DASHBOARDS

A built-in Dashboard highlights key backup
status metrics and provides the ability to
directly select any machine that is part of the
metric to ease troubleshooting.

Success
Failed
Skipped

In Progress

STORAGE AND SECURITY

The initial release of Online Backup will be
based on Amazon’s S3 secure storage, a
SAS70 Type II compliant solution. Amazon
promises 99.9% availability and robust
redundant stores on multiple devices across
multiple facilities. Additional information
regarding Amazon’s Web Services and security
processes can be found here:
http://developer.amazonwebservices.com/con
nect/entry.jspa?externallD=1697

RECOVERY

An easy-to-use interface provides
administrators the ability to restore files based
on specific backup instance.

File Tree Browser layout
Folder and File selection
Overwrite Existing Option
Select and Restore

Same or Different Location

REPORTING AND ALERTS

A bundled set of report templates allow the
administrator to view and share backup status
and results. Alerts can also be configured to
notify key personal when backups have
completed or if they failed.

CONTINUOUS DATA PROTECTION
Continuous Data Protection explicitly monitors
files for changes and will push any changes
made to the files on a timeframe defined by a
configurable checkpoint, providing fine
granularity for recovery.

NETWORK/BANDWIDTH THROTTLING

Online Backup provides an optional Bandwidth
Throttling mechanism, which determines how
much outgoing/incoming data traffic will be
allowed for the online backup, in order to
manage network load and minimize
congestion.

Kaseya
Online Backup 2010 v1.0
Release Announcement



N
Kaseya

MANAGEMENT INTERFACE

Administrators have the option to manage
their online storage usage directly within the
Kaseya VSA including file deletion by machine
or machine group.

RELEASE LOGISTICS

Update Best Practices

We know that Kaseya is a mission critical
application within your organization. As such,
proper planning and process is necessary for
upgrades or changes to these systems.
Failure to plan properly and follow a change
management process will yield less than
desirable results.

Availability

Controlled Release - November 4, 2010
On-Premises Availability - January 31, 2011
On-Demand Availability — April, 2011
On-Premises Requirement

Kaseya 2 version 6.01 or higher Master IT
Service Edition (MITSE) or Enterprise Edition
(EE). Customers moving from older versions of
Kaseya including version 5, should plan
accordingly. This would include a review of
current system requirements in addition to
running in a controlled environment prior to
upgrading their production server.
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On-Demand Requirement

IT Center version 6.1 or higher

Web Casts and Training

February 2011 through Q2 2011- Overview
and Training

Billing

Purchasing Kaseya Online Backup will be
managed online through Kaseya’s cloud billing
services. Customers will be invoiced and
notified based on usage for the prior month.
The bill provided by Kaseya will include an
accounting of the amount of Online Backup
agents that have initiated a backup plus
storage usage. Whether Kaseya Online
Backup is an on-premise installation or an on-
demand instance, the Kaseya cloud billing
services will provide the same level of
functionality.

AGREEMENT

The purchase and use of all Software and
Services is subject to the Agreement as
defined in Kaseya’s “Click-Accept” Software
and Service Terms and Conditions and the
applicable EULA as updated from time to time
by Kaseya at
http://www.kaseya.com/legal.aspx. If
Customer does not agree with the Agreement,
please do not install, use or purchase any
Software and Services from Kaseya




